PRIVACY POLICY
PURPOSE OF THIS PRIVACY NOTICE
In this privacy notice, we provide you with information on
how we collect and use (process) your personal information.

WHO WE ARE
South London Special League is a registered charity (Charity
Number 1124629).
We are responsible for looking after your personal
information. Throughout this document we will use the terms
‘us’ and ‘we’ to refer to South London Special League.

Please note that we may update this privacy notice from
time to time and will publish any update on our websites. If
we make significant changes to this notice, we will directly
inform you of these changes where reasonably practicable
(for example, if we have your email address, we will email
you).

PLEASE INFORM US OF CHANGES TO YOUR
PERSONAL INFORMATION
It is important that the personal information we hold about
you is accurate and current.

Our Designated Assurance Officer is responsible for any
questions in relation to this privacy notice. If you have any
questions about this privacy notice, including any requests to
exercise your rights, please contact our Designated Assurance
Officer using the contact details set out below.

Please contact to provide an update if your personal
information changes.

CONTACT DETAILS

Personal information is any information relating to an
identified or identifiable individual. We may collect, use, and
store different kinds of personal information about you when
we engage with you, including:

Our full details if you wish to contact us are:
Full name of legal entity:
South London Special League
Name or title:
Designated Assurance Officer
Email address:
specialleague@aol.com
Postal address:
304 SHOOTERS HILL ROAD, London, SE18 4LT
Telephone number:
0208 319 8111

RIGHT TO COMPLAIN
You have the right to make a complaint or raise any concerns
you have that relate to our approach to your personal
information to the Information Commissioner’s Office (ICO
– the ICO is the UK regulatory authority for data protection
issues (www.ico.org.uk)). We would appreciate it if you could
please let us know if you contact the ICO. If you feel able
to contact us before you contact the ICO, we will take your
concerns seriously and we promise to work with you to
resolve any issues that you have (noting that we will tell you
if you should refer the issue to the ICO and that we may also
need to tell the ICO).

CHANGES TO THE PRIVACY NOTICE
This privacy notice was last updated on 27 May 2018.

2. THE TYPES OF PERSONAL INFORMATION WE
COLLECT ABOUT YOU

• Identity information including your name, gender, date of
birth.
• Contact information including your address, email address
and telephone numbers.
• Medical information to ensure you are able to safety
participate in our activities.
• Marketing and Communications information including
your preferences for receiving marketing from us and your
communication preferences.
• Where we refer to personal information in this notice, it
might include any/all of the above.
We also collect, use and share aggregated information.
This includes statistical or demographic data. Aggregated
information may be derived from your personal information
but is not usually considered personal information as this
data does not directly or indirectly reveal your identity. For
example, we may aggregate usage information to provide
a profile of activity for funders. However, if we combine
or connect aggregated information with your personal
information so that it can directly or indirectly identify you,
we treat the combined data as personal information, which
will be used in accordance with this privacy notice.

3. HOW WE COLLECT YOUR PERSONAL
INFORMATION?
We collect personal information in the following ways:
• Directly from you - this includes where you sign up to any
of our activities or communicate with us.
• Social Media – we may receive information through your
use of social media (for example, Facebook), depending
on your settings or the privacy policy of these social media
sites. Please refer to the privacy policies that these sites use
for details of how to change your settings.
• Cookies (and automated technologies or interactions) –
we may automatically collect technical information about
your equipment, browsing actions and patterns. We collect
this personal information by using cookies, server logs
and other similar technologies. Please see below for more
information on cookies.
• Third Party Websites – when you use our websites or
otherwise engage with us, you may receive links to thirdparty websites, plug-ins and applications. Clicking on those
links or enabling those connections may allow third parties
to collect or share data about you. We do not control these
third-party websites and are not responsible for their
privacy statements. When you leave our website, we would
please encourage you to read the privacy notice of every
website you visit as that will govern how that website will
process your personal information.

4. LEGAL BASIS FOR PROCESSING YOUR
PERSONAL INFORMATION
UK data protection law (the General Data Protection
Regulation) requires us to have a “legal basis” for processing
(using) your personal data. The legal basis we rely on are:
• Where we have your specific consent to use your personal
information for a specific purpose (for example, where we
contact you by email).
• Where we process your personal information for our
legitimate interests (or those of a third party). Please see
“Legitimate Interests” – below.
• Where the processing of personal information is necessary
to comply with a legal or regulatory obligation that applies
to us (for example, in some instances, we may be required
to share your information with the Charity Commission,
Information Commissionaires Office, other regulators or
law enforcement agencies) or to use your information for
due diligence or ethical screening purposes.

5. HOW WE USE YOUR PERSONAL
INFORMATION
We will not sell your personal information (and we also do not
buy personal information). We only wish to contact you in a
way that is consistent with our relationship (how you would
expect to be contacted and with materials you would expect
to receive from us).
Our communications may include information about our
objective and activities, the projects we fund and the impact
of your support as well as requests for donations, fundraising

or other support. We will use your personal information to
tailor and target our communications to you.

WE WILL USE YOUR PERSONAL INFORMATION:
To send you marketing emails or SMS texts where we have
your consent.

TO CONTACT YOU BY PHONE.
To send you marketing communications by post (or to
otherwise engage with you) based on our legitimate interests
(or those of a third party). For more information on this,
please see “Legitimate Interests” below.
• For research and analysis purposes – this may include
analysing usage data from our website to improve our
content or user experience.
• For our charitable purposes (for example, where we tell
stories to explain our objectives and the work we do).

FOR THE PROVISION OF SERVICES OR
‘ADMINISTRATION’ – THIS MAY INCLUDE:
• Managing our events and activities.
• Preparing reports about our work, services and events.
• When you contact us (for example, to ask questions).
• If you provide any content to us.
• Administer our websites, monitoring website use (to
enable us to improve user experience).
• Responding to your enquiries, contacts or requests about
your personal information.
• Notifying you about changes or updates to the website or
our services.
• Display content in a device appropriate way (for example, if
you are using a mobile).
• For internal record keeping (we will keep a record of our
relationship).
• To safeguard those who work for or with us (or we
otherwise engage with).
• To process and administer your application for a job (or to
volunteer).

LEGITIMATE INTERESTS
When we use our legitimate interests as the legal basis for
processing your personal information, we will consider and
balance any potential impact on you and your rights before we
process your personal information. We will only then proceed
where we believe our interests are not overridden by the impact
on you. Our legitimate interests include the interests of our
organisation in conducting and managing our operations to
enable us to give you the best service and the best and most
secure experience. Specific examples of this include:
• Sending you information and marketing materials to your
postal address.
• Use of personal information to monitor use of our website
for technical purposes.

WE RESPECT YOUR PREFERENCES
If you would like us to:
• Stop using your personal information for any of the
purposes set out above and/or
• Stop sending you marketing materials or other
communication
Please contact us at any time and we will update our records
to reflect your preferences
Please see section 9 below for more information as to your
rights in relation to your personal information.

ENGAGEMENT PERIODS
We will generally deem specific consent you have provided
us in relation to email marketing materials to be valid for the
period of 24 months from the date you last provide us with
consent (so that, if you do not renew your consent within
the 24 month period after you have given us consent, we
will stop sending you marketing emails). Where we rely on
legitimate interest as the legal basis for contacting you (for
example, by post), we may extend this period to 48 months
from your last engagement with us.

COOKIES
You can set your browser to refuse all or some browser
cookies, or to alert you when websites set or access cookies.
If you disable or refuse cookies, please note that some parts
of this website may become inaccessible or not function
properly.

CHANGE OF PURPOSE
We will only use your personal information for the purposes
for which we collected it, unless we reasonably consider
that we need to use it for another reason and that reason is
compatible with the original purpose. If you wish to get an
explanation as to how the processing for the new purpose is
compatible with the original purpose, please contact us.
Please note that we may process your personal information
without your knowledge or consent, in compliance with the
above rules, where this is required or permitted by law.

6. DISCLOSURES OF YOUR PERSONAL
INFORMATION
We may share your personal information with the following
third parties set out below:
Third Party  

Description

Regulators

Where we are under a legal duty to disclose or
share your personal information in order to comply with legal obligations, including regulators and
other authorities

Partners

Legal Rights

We work with various partners, including business partners, suppliers and subcontractors who
will process data on our behalf. These suppliers
include those who provide us with IT services,
system administration and other services.
To enforce to protect our legal rights, or the
safety of those who work for us, or with us, our
beneficiaries, donors or others.

We require all third parties to respect the security of your
personal information and to treat it in accordance with the
law. We do not allow our third-party service providers to
use your personal information for their own purposes and
only permit them to process your personal information for
specified purposes and in accordance with our instructions.

7. CHILDREN
We will collect personal information and engage with you in
accordance with this privacy notice, however, please note, if
you are under 18, you must have your parent or guardian’s
permission before you provide us with any personal
information. If you are 14 or under we will require a parent
or guardian’s email address before we engage with you and
we will then contact such parent or guardian to verify that
we may engage with you (and will typically then collect the
parent or guardians’ personal information and not that of the
child).

8. DATA SECURITY
We have put in place appropriate security measures to
prevent your personal information from being accidentally
lost, used or accessed in an unauthorised way, altered or
disclosed.

9. DATA RETENTION - HOW LONG WILL WE
RETAIN YOUR PERSONAL INFORMATION?
We will only retain your personal information for as long as
necessary to fulfil the purposes we collected it for, including
for the purposes of satisfying any legal, accounting, or
reporting requirements and to enable us to continue to
promote the activities of SLSL (which will include reference to
archive material).
To determine the appropriate retention period for personal
information, we consider the amount, nature, and sensitivity
of the personal information, the potential risk of harm from
unauthorised use or disclosure of your personal information,
the purposes for which we process your personal information
and whether we can achieve those purposes through other
means, and the applicable legal requirements.
At the end of an agreed retention period your information
will either be securely and confidentially destroyed or
anonymized. Anonymization is the process of either
encrypting or removing personal information from data sets,
so that it is not possible to identify individuals from the data.

10. YOUR RIGHTS TO YOUR PERSONAL
INFORMATION
Under certain circumstances, you have rights under data
protection laws in relation to your personal information:
• Request access to your personal information (commonly
known as a “data subject access request”). This enables
you to receive a copy of the personal information we hold
about you and to check that we are lawfully processing.
• Request correction of the personal information that we
hold about you. This enables you to have any incomplete
or inaccurate data we hold about you corrected, though
we may need to verify the accuracy of the new data you
provide to us.

• Request erasure of your personal information. This enables
you to ask us to delete or remove personal information in
certain circumstances e.g. where it is no longer necessary
for us to retain it. Note, however, that we may not always
be able to comply with your request of erasure for specific
legal reasons, which will be notified to you, if applicable, at
the time of your request.
• Object to processing of your personal information where
we are relying on the legitimate interest basis (or those of
a third party) or where we are processing your personal
information for direct marketing purposes. In some cases,
we may demonstrate that we have compelling legitimate
grounds to process your personal information, which
override your rights and freedoms.
• Request restriction of processing of your personal
information in certain circumstances.
• Request the portability of your personal information to
you or to a third party. We will provide to you, or a third
party you have chosen, your personal information in a
structured, commonly used, machine-readable format.
Note that this right only applies to automated information
which you initially provided consent for us to use.
• Withdraw consent at any time where we are relying on
consent to process your personal information. However,
this will not affect the lawfulness of any processing carried
out before you withdraw your consent. If you withdraw
your consent, we may not be able to provide certain
products or services to you. We will advise you if this is the
case at the time you withdraw your consent.
If you wish to exercise any of the rights set out above, please
contact us.

NO FEE USUALLY REQUIRED
You will not have to pay a fee to access your personal
information (or to exercise any of the other rights). However,
we may charge a reasonable fee if your request is unfounded,
repetitive or excessive. Alternatively, we may refuse to
comply with your request in these circumstances.

WHAT WE MAY NEED FROM YOU
We may need to request specific information from you to
help us confirm your identity and ensure your right to access
your personal information (or to exercise any of your other
rights). This is a security measure to ensure that personal
information is not disclosed to any person who has no right
to receive it. We may also contact you to ask you for further
information in relation to your request to speed up our
response.

TIME LIMIT TO RESPOND
We try to respond to all legitimate requests within 30 days.
Occasionally it may take us longer than 30 days if your
request is particularly complex or you have made a number
of requests. In this case, we will notify you and keep you
updated.

